
MALENY PICNICS & PROPOSALS
Terms & Conditions

Maleny Picnics & Proposals
Please read these Terms & Conditions carefully. By booking with Maleny Picnics & Proposals (including by signing/accepting a quote, paying a deposit, or making any payment), you agree to be bound by these Terms.

1. Definitions
Company / We / Us means Maleny Picnics & Proposals.
Customer / You means the person making the booking.
Booking means the services and hire items supplied by the Company as set out in your quote/invoice.
Equipment means all items supplied by the Company for your Booking (tables, rugs, décor, signage, candles/lanterns, props and any other hire items).
Venue/Location means the site where your Booking is set up (private property, accommodation, venue or public space).
These Terms apply to all bookings unless we agree otherwise in writing.

2. Quotes, Availability & Confirmations
· Quotes are valid for 14 days from issue unless stated otherwise.
· A Booking is not confirmed until we have received the required payment and sent written confirmation.
· Dates/time slots are not held until the deposit is received.

3. Operating Hours & Special Set-Up Times
Our standard operating hours are Monday–Sunday, 9:00am–6:00pm.
· Very early or late set-ups may incur a $150 (inc. GST) surcharge.
· Additional fees may apply for set-ups requiring access outside standard hours.


4. Travel & Location Surcharges
Travel (from Maleny Town Centre)
· Within 25km: included (unless otherwise stated in your quote)
· 25–50km: + $50 (inc. GST)
· 50–100km: + $100 (inc. GST)
· Over 100km: quoted on enquiry
Access & Carry Distance
Our pricing assumes easy access and a carry distance of up to 20 metres from parking to the set-up location.
If access requires longer carrying distances, stairs, steep terrain, sand/beach access, limited parking/loading, or other difficult access, additional fees may apply. You must advise us as early as possible so we can confirm feasibility and staffing requirements. Instances where location has been misrepresented, additional fees will be invoiced to the Customer.
Carry Distance Surcharges (if applicable)
Where set-up requires carrying Equipment beyond 20m:
· 20–50m: surcharge from $100 (inc. GST)
· 50–70m: additional staff may be required; surcharge from $150 (inc. GST)
· Set-ups over 70m from accessible parking will not be accepted.
Stairs & Lift Access
· 10–20 stairs: $100 (inc. GST)
· Over 20 stairs: lift access required to proceed
· Lift access required: $100 (inc. GST) surcharge may apply
Beach/Sand Set-Ups
Beach and sand set-ups often require extra time and cleaning. A cleaning surcharge may apply from $100 (inc. GST) depending on set-up requirements.

5. Requested Locations & On-the-Day Placement
While you may request a specific spot within a location, final placement is subject to access, safety, weather, council restrictions, and operational requirements on the day.
If you request relocation upon arrival (after set-up has commenced or finished), this may incur a $100 (inc. GST) fee and is subject to staff availability and scheduling.

6. Venue Fees, Permits & Location Responsibilities
You are responsible for:
· Securing permission to use the Venue/Location (including from property owners/managers)
· Obtaining and paying for any permits (including council permits where required)
· Paying any location/venue hire fees not included in your package quote
· Ensuring safe, reasonable access and suitable set-up conditions
If a location requires paid parking, loading bays, or access permits, you are responsible for these costs unless agreed otherwise in writing.

7. Deposits & Payments
Deposit
A 50% non-refundable deposit is required to secure your Booking (unless otherwise stated). Deposits are non-refundable as they reserve your date and cover planning, coordination and preparation.
Final Payment
The remaining balance is due 14 days prior to the Booking date.
Bookings made within 14 days require payment in full.
We do not set up or deliver services unless payment has been received in full.
Payment Method
Payment is via bank transfer to the account listed on your invoice.
All prices are in AUD and include GST unless stated otherwise.

8. Hire Period, Set-Up & Pack-Down
Your Booking duration is as listed on your invoice/quote.
· We set up prior to your start time and return at the agreed time to pack down.
· If you request extra time, it must be requested at least 3 days prior and is subject to availability.
· No refunds apply for unused time.
Overnight Hire (where offered)
Overnight hire is available for picnics set up undercover/indoors at private residences or accommodation. Collection is required before Midday the following day unless otherwise agreed. Late collection may incur $50 (inc. GST) per hour.

9. Cancellations, Changes & Rescheduling
All cancellations must be made in writing.
Cancellations
· More than 14 days prior: Deposit is forfeited; any additional payments may be refunded less reasonable costs already incurred (if applicable).
· Within 14 days: 100% of the Booking total is payable/forfeited.
Changes & Reductions
If you reduce your package/inclusions by more than 10%:
· More than 14 days prior: you agree to pay 90% of the original quoted total
· Within 14 days: 100% of the original quoted total applies

10. Wet Weather Policy
Outdoor bookings are weather-dependent. Wet weather is outside our control and does not automatically qualify for refunds.
· If rain is forecast, we may require an undercover/indoor alternative (verandah, deck, patio, indoor room, gazebo, etc.).
· You agree to provide a practical wet-weather plan with easy access, advised at least 24 hours prior.
· If your location cannot provide an acceptable wet-weather plan, you may choose to reschedule (subject to availability). We can suggest suitable wet weather locations, if required.
· No refunds are provided for weather-related cancellations.

11. Safety & Use of Equipment
For safety and to protect Equipment:
· Do not move tables, décor, rugs or heavy items once set up
· Use all items as intended
· Keep open flames away from styling items (we do not permit customer-lit candles or flames unless approved)
· Smoking is not permitted on or near our furniture and décor
You are responsible for guest behaviour and safe use of the setup. We are not liable for injuries or damage caused by misuse or moving items.


12. Cleaning, Damage, Loss & Breakages
Light cleaning is included. Excessive staining or damage (e.g. staining from red wine, bright cake icing, damage from cigarette burns) may incur additional cleaning and/or replacement fees.
You are responsible for Equipment until it is collected by us, including:
· Damage
· Breakage
· Loss or theft
· Missing items
Replacement is charged at full retail replacement cost where repair is not possible.
If theft occurs, you must notify us in writing with details and a police report reference where applicable.

13. Alcohol in Public Spaces
Alcohol consumption in public places may be restricted by Queensland law and/or council rules. If council permission is required, it is your responsibility to obtain it. We accept no liability for fines or infringements.

14. Photography, Content & Marketing Use
We may take photos/video of our setups for our portfolio and marketing.
If you prefer your Booking not be featured, you must advise us in writing before your Booking date.
You may not use our logo, branding, or professional images of our setups for commercial advertising without written permission.

15. Third-Party Vendors (Elopements & Add-Ons)
Where we provide links or recommendations to photographers, celebrants, florists, musicians, hair/makeup artists, videographers or other suppliers:
· Those suppliers are third parties and are not our employees.
· You engage and pay them directly, under their own terms and policies.
· We can liaise with these vendors and coordinate timelines as part of your Booking, however we are not liable for the acts/omissions, cancellations, delays, quality, or outcomes of third-party services.


16. Force Majeure
We are not liable for failure to perform where caused by events beyond our reasonable control, including (but not limited to) floods, fire, storms, pandemics, government restrictions, road closures, or emergencies.
Where possible, we will work with you to find a practical solution, including rescheduling subject to availability.

17. Limitation of Liability
To the maximum extent permitted by law:
· We are not liable for indirect or consequential loss
· Our liability is limited to the value of the Booking fee paid for the affected services (where applicable)

18. Governing Law
These Terms are governed by the laws of Queensland, Australia, and the parties submit to the jurisdiction of Queensland courts.













Elopement Terms & Conditions 
Addendum
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This Elopement Addendum forms part of the Maleny Picnics & Proposals Terms & Conditions and applies specifically to all Elopement Picnic for Two bookings.
By proceeding with an elopement booking, you agree to the terms outlined below in addition to our general Terms & Conditions.

1. Scope of Elopement Services
Maleny Picnics & Proposals offers intimate elopement picnic experiences for two people only.
Our elopement service includes:
· Elopement picnic styling and setup
· Ceremony and picnic styling elements
· Planning guidance and timeline support
· Liaison with your selected third-party vendors
· On-the-day coordination for the elopement picnic experience
· Pack-down and collection of hired items
We do not act as the celebrant, photographer, florist, or vendor unless explicitly stated in writing.

2. Vendor Selection & Third-Party Suppliers
Maleny Picnics & Proposals provides recommended vendor lists for celebrants, photographers, florists, musicians, hair and makeup artists, videographers and other services.
· All vendors are engaged and paid directly by the couple
· Each vendor operates under their own contract, pricing, cancellation policies and terms
· We do not bundle vendors under a single contract
While we liaise with your chosen vendors and coordinate timelines, we are not responsible for:
· Vendor cancellations, delays, or non-performance
· Changes to vendor pricing or availability
· Quality of third-party services
· Refunds related to third-party services
Any disputes or claims relating to third-party vendors must be addressed directly with that vendor.

3. Location Selection & Booking
Elopement picnics may be held at:
· A location selected by the couple
· A private property, Airbnb or accommodation booked by the couple
· One of our recommended Sunshine Coast & Hinterland private properties
You are responsible for:
· Booking and paying for the chosen location
· Obtaining permission from property owners/managers
· Ensuring the location allows ceremonies, styling and photography
· Ensuring suitable access for setup and pack-down
We reserve the right to decline or modify setup if a location is deemed unsafe, inaccessible, or unsuitable on the day.

4. Legal Marriage Requirements
Legal marriage requirements (including the Notice of Intended Marriage) are managed directly between the couple and their chosen celebrant.
Maleny Picnics & Proposals is not responsible for:
· Lodgement or approval of legal documents
· Compliance with marriage law
· Celebrant availability or performance

5. Guest Numbers & Witnesses
Our elopement packages are designed exclusively for the couple.
· No guests are included unless explicitly agreed in writing i.e. the couple’s children
· If witnesses are required, we may assist in sourcing witnesses upon request
· Additional guests are not permitted unless pre-approved and quoted

6. Timing, Sunset & Photography Considerations
Elopement picnics are designed around sunset and golden hour.
· Ceremony start times are scheduled to align with lighting conditions
· Photography timelines are planned accordingly
· Weather, cloud cover and seasonal light variations are outside our control
We do not guarantee specific lighting conditions or sunset visibility.

7. Weather & Outdoor Conditions
All elopements are subject to weather conditions.
· Couples must have an approved wet-weather or undercover plan
· Location changes due to weather must be advised at least 24 hours prior
· Elopements will not be refunded due to weather conditions
If weather conditions are unsafe (e.g. high winds, storms), we reserve the right to modify styling, relocate setup or postpone for safety reasons.

8. Styling & Equipment Use
All styling items, furniture and décor remain the property of Maleny Picnics & Proposals and are hire only.
· Items must not be moved once set up
· No open flames or unauthorised candles permitted
· Smoking is prohibited near styling items
Any damage, loss or excessive cleaning will be charged at repair or replacement cost.

9. Photography, Content & Social Media
We may photograph or film our styling and setups for marketing purposes.
If you prefer your elopement not be featured, you must notify us in writing prior to your elopement date.
Third-party photographers and videographers retain their own licensing and usage terms.

10. Deposits, Payments & Cancellations
· A non-refundable booking fee is required to secure your elopement date
· Final payment is due as outlined in your invoice
· Date changes are subject to availability and may incur an administration and coordination fee
· If the elopement is cancelled and not rescheduled, the booking fee is forfeited
Vendor deposits paid directly by the couple are governed by each vendor’s cancellation policy.

11. Force Majeure
In the event of circumstances beyond our control (including natural disasters, government restrictions or emergencies), we will work with you to find a practical solution, subject to availability.

12. Limitation of Liability
To the fullest extent permitted by law:
· Maleny Picnics & Proposals is not liable for indirect or consequential loss
· Liability is limited to the amount paid for our elopement picnic services

13. Acceptance
By booking an elopement picnic with Maleny Picnics & Proposals, you confirm that you have read, understood and agreed to this Elopement Terms & Conditions Addendum in conjunction with our main Terms & Conditions.
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